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Background: Survey of satisfaction from education line at the school is considered one of the fundamental is-
sues and essential component activities in the area of behavior and organizational performance. The aim of this
study was to measure nursing students' satisfaction in School of nursing and midwifery.
Methods: This cross sectional study was analyzed nursing students’ satisfaction in six key areas. The data collec-
tion instrument was a questionnaire. The results showed that nursing students had little satisfaction with three
key areas (school educational environment, clinical education environment, education review by school teachers,
clinical education by clinical instructors, Communication with colleagues and social prestige).
Results: The findings indicate that students had very little satisfaction with three key areas (evaluation by school
teachers, evaluation of clinical instructors and quality of nursing management).
Conclusion: According to this study the majority of students were little satisfied. Therefore, the satisfaction of
all activities performed at the university is effective in motivating and finally education quality Promotion.
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Introduction:
Satisfaction is a comfortable sensation that
prepared after the individual needs of educational, cul-
tural, welfare and Etc (JavadiParsa & Janpors, 1998-99).
One of the important indicators of progress predeter-
mined and achievement goals of every society was a
motivated and cholera task force (Abazari & Vafakhah,
2001). Since the main audience of students and higher
education are important elements, present their views in
the world as an essential factor to be considered in the
monitoring of quality in universities (Kebriyai, Rodbari,
Rakhshaninejad & Mirlotfi, 2005).In this regard, nursing
needs the interested persons with the special ability.
Inform and selection of interested students in these
branches is tangible, because of student apathy in em-
ployment at the profession lead to adverse impact on the
quantity and quality of nursing care services (Abazari &
Vafakhah, 2001). Results of a study at Tehran Universi-
ty of Medical Sciences, shows that only 17 percent of
nursing students have a positive view of their profession
and 69 percent of them have agreed to leave the profes-
sion. Also had no positive social bases of the factors
causing dissatisfaction among nurses were been consid-
ered, which can cause corrosion over or put off students
from continue in the profession (Joolaee, Mehrdad &
Bohrani, 2006).
There are so many factors that together can
cause the people are satisfied with their discipline. There
was perhaps only a factor of all these factors can cause
decrease in satisfaction or was dissatisfied among the
people in his or her field. Numerous studies have shown
that prior information of student discipline, social pres-
tige, relationship coaches and university teachers and
hospital personals with student, educational facilities of
the relevant administrative procedures was the main
causes of the degree of satisfaction among students.
According to research results, a positive relationship
exists between process management and customer satis-
faction, just as the quality of customer satisfaction is an
important task (Maddern, Maul & Smart 2006; Dayang,
Abang & Francine, 2009).
More than 60 percent of nursing students that
have the new chance to choose this field is not willing to
choose this field (Sattari, Jamalian& Seifalslami, 2000).
Thus, according to the above, researcher decide to con-
duct a research with aimed to measure students’ satis-
faction in School of Nursing and Midwifery.
Finally, this research findings lead to improve
the quality of care and health promotion and will be
aware the relevant authorities of deficiencies in nursing
education.
Materials:
This is a cross sectional study (descriptive –
analytical) performed in School of Nursing and Mid-
wifery, Ahvaz Jundishapur University of Medical sci-
ences. In this study, nursing students’ satisfaction was
studied in six key areas (educational and clinical envi-
ronment, educators, social prestige, communication with
colleagues and nursing management). The research
community was all second to fourth years of undergrad-
uate nursing students (92 Students) from nursing and
midwifery school. Required information was collected
from the entire study population.
The data collection instrument, was a research-
er made questionnaire including 13 questions about de-
mographic characteristics [location of Institution - edu-
cation state - age - the total average - Location - marital
status - father, mother's occupation ] and 74 questions
about students satisfaction in six areas, the learning en-
vironment (question 30-1), the clinical environment
(question 46-31), coaches (from question 51 - 47), social
prestige (question 58-52), Communication with col-
leagues (from 68-59) and nursing management (question
74-69) were studied. For each question, answer as
(completely not satisfied, very little satisfied, little satis-
fied, moderately satisfied, very satisfied and high satis-
fied) is considered. That information was collected with
the permission of the relevant organizations and re-
searcher presence in Ahvaz Nursing and Midwifery
School (the necessary training on how to complete the
questionnaire was done).
Answers scoring way was point zero for com-
pletely dissatisfied, 1 for very little satisfied, 2 for little
satisfaction, 3 for medium satisfaction, 4 for high satis-
faction and 5 for very high satisfaction response. The
minimum score of general satisfaction concerning edu-
cational field for each person is zero and maximum
score is 370 that is as follows in different areas:
The learning environment: from zero to 25
completely dissatisfied, 26 to 50 for very little satisfied,
51 to 75 little satisfied 76 to 100 moderately satisfied
101 to 125 high satisfactions and 126 to 130 very high
satisfactions.
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Clinical environment: from zero to 13 com-
pletely dissatisfied, 14 to 26 for very little satisfaction,
27 to 39 little satisfaction and 40 to 52 moderately satis-
fied, 53 to 65 very satisfied and 66 to 80 very high satis-
factions.
Coaches: from zero to 4 completely dissatis-
fied, 5 to 8 for the very little satisfaction, 9 to 12 little
satisfaction, 13 to 16 moderately satisfied, 17 to 20 very
satisfied and 21 to 25 very high satisfactions.
Social aspect: from zero to 5 completely dis-
satisfied, 6 to 11 for very little satisfaction, 12 to 17
little satisfaction, 18 to 23 moderately satisfied, 24 to 29
very satisfied and 30 to 35 very high satisfied.
Communication with colleagues: From zero
to 8 completely dissatisfied, 9 to 16 very little satisfac-
tion, 17 to 24 l3`ittle satisfaction, 25 to 32 moderately
satisfaction, 33 to 40 very satisfaction and 41 to 50 very
high satisfaction.
Nursing management: from zero to 5 com-
pletely dissatisfied, 6 to 10 very little satisfaction, 11 to
15 little satisfaction, moderately satisfaction with 16 to
20, 21 to 25 high satisfaction and 26 to 30 for very high
satisfaction.
To determine validity, the questionnaire was
provided for several faculty members of university for
review and prepared their comments.
Reliability of the questionnaire was deter-
mined based on the results of a preliminary study with
participated 25 students for the entire questionnaire us-
ing alpha cronbach coefficient that the rate was 94%.
Also the rate of 91% for educational environment, clini-
cal environment 71%, teachers 83%, 85% of the social
prestige that associated with 86% managing partners,
88% Communication with colleagues that indicate inter-
nal consistency is acceptable.
In order to analyze data from statistical soft-
ware for quantitative variables and descriptive statistical
techniques such as frequency distribution tables and
charts were used. The chi-square statistical tests to veri-
fy the relationship between qualitative variables, t tests
and Pearson correlation coefficient was used. The sig-
nificance level for all tests with p = 0.05 was consid-
ered.
Results:
Most studied units are in the third year of
study and the mean age of subjects was (21.1522) and
had (16.4363) mean average. Most units of study are
living in dormitory and the majority of students were
single. Most units' father's occupation has been free and
most subjects' mother's occupation is householder
(Table 1).
Most subjects had little satisfaction of the con-
ditions of learning environment; most subjects had little
satisfaction with the clinical training environment, Most
of the units studied were little satisfied  from instructors
clinical training, Most of the subjects were little satisfied
from mentors clinical teaching, most units had very little
satisfaction from evaluation process of  mentors, most of
the subjects had little satisfaction from Communication
with colleagues, most subjects had little satisfaction of
social prestige, most subjects had very little satisfaction
of nursing management (Table 2).
Discussion:
Students as a key element of university are
consisting of the main figures of various community
organizations in the future.  The satisfaction of all activ-
ities conducted at the University can be the attitude of
their profession in order to maintain motivation and
promote quality education to be effective (Heidari,
Khalaj & Jafarian, 2001). The aim of this study was to
measure nursing students’ satisfaction in nursing and
midwifery school of Ahvaz Jundishapur University of
Medical Sciences.
The majority of students in this study were
little satisfied from their educational branches.  In this
regard, Siadat (2005) in their study concluded that grad-
uate students not satisfied at the University of Educa-
tion in four areas of performance management, adminis-
trative, educational, quality, accountability and supervi-
sion, and believe that educational management is unable
to perform his duties even at moderate levels (Siadat,
Shams, homaie & Gharibi, 2005).so the present study is
consistent with that findings.
There was a significant relationship between
Consent and education status of mother and father, loca-
tion and total average. The majority of units were from
learning environment condition of little satisfaction was
done a study on the Saddleback College student satisfac-
tion and concluded that 78 percent of students in general
Hakim A.| Nursing students’ satisfaction
International Journal of Nursing 2(2), 2013 4
Table 1. Nursing students’ satisfaction according to
demographic features (n=92)
Table 2. Nursing students’ satisfaction (n=92) cont.
Characteristics f %
Educational status
Fourth year 25 27.2
Third year 40 43.5
Second year 27 29.3
Marital status
Married 2 2.2
Single 90 97.8
Dwelling
Non dormitory 14 15.2
Dormitory 78 84.8
Father’s job
Employee 20 21.7
Worker 7 7.6
Retired 25 27.2
Free 30 32.6
Other 10 10.9
Mother’s job
Employee 10 10.9
Householders 80 87
Retired 1 0.6
Free 1 0.6
Other - -
Characteristics f %
Clinical evaluation by clinical teacher
Very high satisfaction - -
High satisfaction 3 3.3
Mean satisfaction 23 25
Little satisfaction 31 33.7
Very little satisfaction 24 26.1
Completely dissatisfied 11 12
Evaluation by school teachers
Very high satisfaction - -
High satisfaction - -
Mean satisfaction 13 14.1
Little satisfaction 31 33.7
Very little satisfaction 33 35.9
Completely dissatisfied 15 16.3
Evaluation by clinical trainers
Very high satisfaction - -
High satisfaction 1 1.1
Mean satisfaction 12 13
Little satisfaction 20 21.7
Very little satisfaction 33 35.9
Completely dissatisfied 26 28.3
Communication  with colleagues
Very high satisfaction - -
High satisfaction - -
Mean satisfaction 1 1.1
Little satisfaction 76 82.6
Very little satisfaction 9 9.8
Completely dissatisfied 6 6.5
Social image
Very high satisfaction - -
High satisfaction - -
Mean satisfaction 16 17.4
Little satisfaction 54 58.7
Very little satisfaction 16 17.4
Completely dissatisfied 6 6.5
Nursing management
Very high satisfaction - -
High satisfaction - -
Mean satisfaction - -
Little satisfaction 2 2.2
Very little satisfaction 57 62
Completely dissatisfied 33 35.9
Table 2. Nursing students’ satisfaction (n=92)
Characteristics f %
Situation of educational environment
(School)
Very high satisfaction - -
High satisfaction - -
Mean satisfaction - -
Little satisfaction 78 84.8
Very little satisfaction 13 14.1
Completely dissatisfied 1 1.1
Situation of clinical environment
Very high satisfaction - -
High satisfaction - -
Mean satisfaction - -
Little satisfaction 54 58.7
Very little satisfaction 19 20.7
Completely dissatisfied 19 20.7
Theoretical education by school teacher
Very high satisfaction - -
High satisfaction 20 21.7
Mean satisfaction 14 15.2
Little satisfaction 30 32.6
Very little satisfaction 17 18.5
Completely dissatisfied 11 12
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had satisfaction from university services. This is not
consistent with the results of this study and may be dif-
ferent because of the research environment differences.
The findings of this study showed that the majority of
nursing students' had little satisfaction from clinical
learning environment. In this regard (Glossop, 2001)
refers to the importance of student satisfaction as the
main factors hindering the education and clinical work
of student dropout. Also( Abedini & et al,2008) stated
that the most important problems in clinical education of
students are lack of amenities (71.2%), lack of adequate
teaching space (39%), lack of teaching aids in clinical
(37.3%), inadequate facilities in educational center
(35.6%) and shortage of experienced teachers to teach in
clinical settings (35.6%).
Despite of this, various studies have shown
that any problems such as inconsistencies between theo-
ry and clinical practice, not Specification the goals of
clinical education, stressful hospital environment, less
willing of high experienced coaches to participate in
clinical training environment, not actual assessment and
the lack of educational facilities are the obstacles to
achieving the objectives of this period (Zaighami,
Faseleh, Jahanmiri, Ghodsbin ,2004; Dehghani,
Dehghani, Fallahzadeh ,2005; Peircs, 1991; Paterson,
1997; Pryjmachuk, 1996 & Roberts, Tabloski,
Bova ,1997).
According to this research finding the majority
of students have had little satisfaction on how teachers
teaching. Liverpool University shows that according of
the students views of the highest importance is given to
education and learning and less importance to the physi-
cal facilities and the satisfaction levels in the least im-
portant parts is less important of the sector parts
(Douglas, Douglas &Barnes, 2006) that the present
study is consistent with those results.
The present results showed that the majority of
students in clinical training had little satisfaction by the
mentors. In this regards, the results of Nsyryany (2004)
that in related the effectiveness of clinical training in
clinical skills of medical surgical nursing graduates indi-
cated that the acquisition of this skill level is weak.
When nurses and nursing students are complaining that
the content of this theory is not taught in the clinical and
nursing care and cattle do not have the opportunity to
learn (Nikbakht Nasrabadi, & Movaghari, 2001).
Perhaps both are unaware of available learning
opportunities, because the teaching and learning with
some degree depends on the attitude and experienced
coaches who help students learn more from each posi-
tion to use the hospital.  And help to take students any
action to be considered as a learning experience
(Movaghari & Soghrati, 2007).
The other problem for the training course was
mentioned shortage of experienced trainers (35.6%). In
this regard, other studies have shown that the ability of
new nurses and clinical skills to meet the expectations of
patients and health care team and managers have failed
(Dehghani, Dehghani& Fallahzadeh, 2005). The present
study showed that the majority of nursing students were
less satisfied with the evaluation by clinical instructors.
In relation to this study, (Mohammadi & et al,2005)
related on problems in clinical education instructors and
senior nursing students indicate that most teachers and
students believed that have a mismatch in evaluation
forms and clinical environment conditions and men-
tioned the different evaluation practices among teachers.
According the opinion of Nehring (1990) stu-
dents as recipients of professional services of teachers,
are the best source for the identification of clinical
teaching behaviors of their instructors. Identify existing
problems in the clinical training of students and then
proceeded to eliminate them and improve the training of
skilled personnel and to achieve educational goals and
ultimately provide high quality care is needed. Results
from this study showed that the majority of students
were less satisfied from communication with colleagues.
Researches finding suggests the lack of consent with
attitudes of students in the field and personal relation-
ships with students. Among the options, lack of student
support personnel, Fierce and angry movement of per-
sonnel and lack of proper feedback from the students
was the most of them won as barriers. This can lead to
student apathy and negative attitudes towards learning
(Kelly, 2007; Larry, 2006& Sehati Shafayi, 2006).
According to the results of this study students
were little satisfactory from social prestige, In this re-
gard Saberian (1998) mentioned that the negative atti-
tude of people towards the wrong video nursing profes-
sion in general minds reasons and discouraged students
to consider on school quality and student work that
could affect adverse effects. In many studies the nega-
tive attitude of nurses and other health team personnel
and the hard routine of hospital part were the other fac-
tors that have been reported for the Dropout in nursing
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education (Royal College of Nursing Australia (RONA),
2002). The majority of student's satisfaction was very
low from nursing management process. Organization
management training has a special sensitivity. Because
these organizations are dealing with human and to de-
veloping its people to become innovative, creative and
are aware that have strategic role to play in society
(Morgan, King &Robinson, 1984).
The first successful strategies and priorities of
the successful present organizations in the world, is cus-
tomer oriented and customer satisfaction (Hughes,
1998). Consequences of negligence in carrying out com-
munity organizations and institutions are more notice to
relevant organizations (Robbins, 1991). But not have
program, officials and staff negligence in providing
educational services to learners, realized the community.
It is required that employees with high effort and en-
deavor, to provide appropriate services to students
(Siadat, Shams, homaie & Gharibi, 2005). Also to
achieve greater satisfaction of students as consumers of
educational services and student recipient's continuous
quality improvement of services should be attempted
(Mansourian, 2003).
Conclusion:
According to the students in this study in most
cases had little satisfaction and in management domain
had very little satisfaction, therefore university adminis-
trators and staff should more try to improve the quality
and quantity of services. Proper planning, improve pro-
cesses, clarify the code of ethics of  staff and manage-
ment and staff awareness about the university's mission
can be effective in improving the services involved in
student satisfaction.
Acknowledgment
I would like to acknowledge research assis-
tance of Ahvaz Jundishapur University of  Medical
sciences for their material and spiritual support of U-
87016 research plan that was so important for the com-
pletion
References:
Abazari, F., & Vafakhah, A. (2001). The survey of nursing Students'
views from nursing profession and ideal profession in
Bam Nursing school- 2000. Mazandaran Nasibeh Jour
nal of Nursing and Midwifery of School (Shakiba), 1 (1),
35-38.
Abedini,S ., & et al.( 2008). Clinical education problems from the
viewpoints of nursing and midwifery students of Hor
mozgan University of Medical Sciences. Journal of
Hormozgan University of Medical Sciences, 12(4), 249-
253.
Dayang, N.M., Abang, A., & Francine, R. (2009). Influence of ser
vice and product quality towards customer satisfac
tion.World Academy of Science, Engineering and Tech
nology29.
Dehghani H, Dehghani K, Fallahzadeh H. (2005). The educa
tional problems of clinical field train ing based
on nursing teachers and last year nursing s tuden ts '
viewpoints. Iranian Journal of Medical Educa t i o n  5
(1):25-32.
Douglas,J., Douglas, A., &Barnes, B. (2006). Measuring student
satisfaction at a UK university. Journal of Quality As
surance in Education, 14(3), 251-267.
Glossop, C. (2001).Student nurse attrition from pre-registration
courses: investigating Methodological  issues. Nurse
Education Today, 21,170-80.
Hasson, C. (2003).Student Satisfaction Survey. Office of Research,
Planning and Grants Saddleback College. Https: //
www .saddleback .edu/gov/senate/PDF.
Heidari, A.A., Khalaj, A.R., & Jafarian, N. (2001).The study of the
students’ attitude to related factor to education in
Hamadan University of Medical Sciences Scientific
Journal of Hamadan University of Medical Sciences &
Health Services, 7(4), 30-35.
Hughes, A. (1998).New public management. Translation: Seyed
Mehdi and others. 1st Ed. Tehran: Morvarid Publishing,
Alvani.
JavadiParsa, F.,& Janpors, H. (1998-99). Evaluation of students'
satisfaction from affairs various aspects of Sabzevar
School of Medical Sciences,. Thesis (Master).77-78.
Joolaee, S., Mehrdad, N., & Bohrani, N. (2006). A Survey on nurs
ing student’s opinions toward nursing and reasons for
giving it up. IJNR, 1(1), 21-28.
Kebriyai, A., Rodbari, M., Rakhshaninejad, M., & Mirlotfi, P. (2005).
Students evaluate of Zahedan University of medical
sciences from quality of educational services. Journal of
Tabib-E-Shargh, 2, 139-158.
Kelly, C. (2007).Student’s perceptions of effective clinical teaching
revisited. Nurse Educ Today, Nov 27(8), 885-92.
Larry, M. (2006). Wards Personnel: effective hidden factor on
clinical education quality. The National Conference on
Clinical education in Nursing and Midwifery 2006 Ta
briz. Tabriz University of Medical Sciences Vice- Chan
cellor for Research Affairs, 58.
Maddern, H., Maul, R.S., & Smart P.A. (2006). Customer satisfac
tion and service quality in UK financial services. Inter
national Journal of Production and Operations Manage
menti, 6, 53-71.
Mansourian, MR. (2003). Total quality management (TQM) of
Hakim A.| Nursing students’ satisfaction
International Journal of Nursing 2(2), 2013 7
student and educational services of Gonabad medical
of School and Adaptation with the students' satisfac
tion. Ofogh-e-Danesh , journal of Gonabad medical
sciences of School 9(1): 56-61.
Mohammadi, N., & et al. (2005).Problems of clinical education
from teachers and students opinion of final year. Scien
tific Journal of Hamadan Nursing & Midwifery  Faculty,
13th year 1 (23), 43-51.
Morgan, C.T., King, R.A., &Robinson, N.M. (1984).Introduction to
management  psychology. 3rd Ed. New York: McGraw
Hill Co.
Movaghari, M., & Soghrati, V. (2007). Opinions of Internship nurs
ing students from  clinical nursing skills. Nursing Re
search, 2 (6-7), 45-53.
Nehring, V. (1990).Nursing clinical effectiveness investigation.
Journal of ACL Advanced Nursing, 15,934-40.
Nikbakht Nasrabadi, A., & Movaghari, M. (2001).Need for change
in nursing education. Hayat, 9, 46-55.
Nsyryany, Kh. (2004).Effectiveness of clinical education in clinical
skills acquisition (medical and surgical) from view of
nursing graduates16th nursing graduates. The First
National Congress of Nursing, Iran in 1400: prospects
and challenges. School of Nursing and    Midwifery.
Tehran, 127.
Paterson, B.L. (1997). The negotiated order of clinical teaching. J
Nurse Educ, 36(5), 197-205.
Peircs, A.G. (1991).Preceptorial students’ view of their clinical
experience. J Nurse Educ, 30(6), 244-250.
Pryjmachuk, S. (1996).A nursing perspective on the interrelation
ships between theory, research and practice.  J Adv
Nurse, 23,679-84.
Robbins S.P. (1991). Organizational/Behavior: concepts, contro
versies and application. 1st ed. Sandiego: Sandiego
University.
Roberts, S.J., Tabloski, P., & Bova, C. (1997). Epigenesis of the
nurse practitioner role revisited. J Nurse Educ, 36(2),
67-73.
Royal College of Nursing Australia (RONA). (2002). Submission
to the inquiry into long   term strategies to address the
aging of the Australian population over the next 40
years.
Saberian, M. (1998).Comparison of parents and nursing students’
attitudes of City  residents in about nursing field. Iran
journal of nursing and midwifery, 5(18-19), 0-0.
Sattari, M., Jamalian,S.R., & Seifalslami, S. A. (2000). The views of
Nursing Midwifery  and Health students of Hamadan
University of medical sciences' about their future.
Scientific Journal of Hamadan University of Medical
Sciences, 7, 15-19.
Sehati Shafayi,F. (2006). The problems of the clinical education
environment from   Viewpoint of midwifery final year
students of Tabriz Nursing and Midwifery of School.
The  National Conference on Clinical education in
Nursing and Midwifery 2006Tabriz. Tabriz University
of Medical Sciences Vice- Chancellor for Research
Affairs, 29.
Siadat, A., Shams, B., homaie, R., & Gharibi, L. (2005). Satisfaction
of Students and  Faculty Members of Graduate Studies
from Educational Services Management at Isfahan Uni
versity of Medical Sciences. Iranian Journal of Medical
Education, 5(2), 100-107.
Zaighami, R., Faseleh, M., Jahanmiri, Sh., Ghodsbin, F. (2004).
Nursing student’s  viewpoints about the problems of
clinical teaching. The Journal of Quazvin University of
Medical Sciences, 30, 51-53.
